O

£t jlasyesl sl blm S

I "#8 1% & ( )*
%, & 1 234'5,4 +#6&5% 1 G, # - * " HS
;'™ & <9 "5 = ( & & 7( +#66 57 89 %
>(? 234 @ ) & (%6
1 & & 7 657& AB7 : - * 7(C
%" #$ '~
B5 ? & ( : B D1,
%7 ( ) &6 'F 6 @ ) @ E 9)
G ) , G> &,
06 + HI 4& $ -8
G J'" %7 ( K% 'L G#M G
0 (NK (% G#M
) &6 F ), S ), ) "), S H*O P QR -
0 5'
T ! ) '5 Customer Relationship Management & $ CRM
‘(6 *F' %&, ") &6 ) T CRM& ,$5* 0 ( %
WR &6 234" F$*16 % FV' CRMO,$( U@ ,H-'
XY ( & ™ ) C ( WR1 OFF& " XY 5* P%
0O & &, 'L,6#M
*F o '*F1 (G ) (6 % !*)&6J Z 6 & ([ CRM

|
www.toluesoft.com

info@toluesoft.com




O

£t jlasyesl sl blm S

) 6 L7TM  P%> ') &6 R ! 6 CRM 1,%0%0 ( (>?

0 >( ) &6 "&

4 ')$%%7V& ™ 7 1H @ H>&H[]R&)&6 ) R

7( @ _) &6 T R CRM (H@ .0 8¢ @ 4>
> GHAM T - (CH'(4 (&!''-y >
'16 &, 0?7 & 6% ( "7 (G> M') &6

0>(V. (R ™1 B6F

( 6) a!lKKM 7 WIl)a b @)Fc 76( & Z 6( CRM

& 234" . d% ($ (16 CRM 4H %> '- ( (ICK C
0% %H 7 6 ' ;1 ae 7 16
G6 7 !';'"(& F ( 6 &6 %xI*16 7'f#7 Z 6 CRM
E$S((MR &(
&, G6 ad-"' ? (6
N@ Q C) I'; gC6) a
T - % &65,9

gl

www.toluesoft.com info@toluesoft.com




O

£t jlasyesl sl blm S

7 (14>16% N''&U%4 $ 4 *% ) &6J CRMN@ QK-
"),1 a' I , ' ) &6T 1 a % 1
0,%( ,  7'f#7 #H HTN@ 4H (h- iU%4 CRM1 9% $ (
# " CRM
R ' 'jM X (kK ?
' ' .6 0]] (Hd. WR % %>& 5 F$
5 ? ad-
' $QHI 52" [ % T WR 'L} )
6
@ (6%
@ 1 CRM E MNR"& * G6 |
'8 *F1 F6 1 %' )&6 (". "& H[) 76
0 jM

!
www.toluesoft.com info@toluesoft.com




O

£t jlasyesl sl blm S

213-,45 6748 - (,./ OT#$%& () *+,"-- ,/01
o (,9 ( &)6 ™")6 *
()
LRI NH[ PU 70 1, & ([ & T |
0 () N 9'(,91 ' %K ! WR
\
7.9 1L#% 78& + (KKM) d[
* )6 16 > <4 1H ($ ' 0B %*

m ' (H,d- n‘'&o 'Uo (H 7 %%5>GF
0009,d-
1.H WUl % 7 7& + (KM) d
%69\ "' 006 o GF * )6 > 16" <4
%69)F( &6 M'"LlUp# 5 > Kk
17 (%F5-
6% '
) % 5%
) % 5

($z° R VAR

!
www.toluesoft.com info@toluesoft.com




O

E9tbjlagesAsibim el

() :6+,; #"+9

T 5%%7 q[ : & !X

(R *' = I X
T ) &X
(R r = 1IX

5 U (R attach) 4

ad-"' C P

1 bt | s | s ]

[13e7n12124

!
www.toluesoft.com info@toluesoft.com




) 5 2 ad- '\
1 F!'6 $'> 1 Fo s a7 ! > Nd- % \ I
e >
M
& @ \I
$% > @ \I
($z° RS2\ |
, #1 , #/=8
) 9'=" o IX
T Y79\
5%%7 KI% : & !X

www.toluesoft.com

info@toluesoft.com




V'TH 'J2' K (U %7 'X

6 % ! 7 7 9t2)4

ad-'  )$%%71, \I

5%%71, &5 ? ad-' \I

!
www.toluesoft.com info@toluesoft.com




& \ 1
& :#M

& k6 5 K

|
www.toluesoft.com

info@toluesoft.com




+7?

\ |

\Il' TK!X

") d !'X
P, >

$" $& 5.6 000 & ! *#STL " (%, 9 "
(>f#M " $ *)4 =HR) T | 06 89
E75 & "$ ) ( > 0 . 9
BE " $

‘qf ( &5& J 7 G6 'o ad-' = J4
n'& o Uo )2(¢( 9 1,%0x # 7 g uH J

Bo# x-U O00NG6 J ONG6 I* _ 00&6Y <,6w O

!
www.toluesoft.com info@toluesoft.com




9G6 ) wu 7( "$ ¢ & "'$
f, ad-"' = ad-' > 0 5'-)0> (H]
f, TK'\I;TK
5> 16 K *F) Kl : & J 7( > E: & " $
)2 (H] 9G6 16 $ ! L & 7 & @
#M " $ 000 ad- ' o 5'- : & d[
@ ** & fHR '"'5 * 9. &
Y2 (H] 9ftM vy ( &5& J X2 $ EJ2" $
N@ J2 &" $ *)4 1,%0>000 & ad- ' o]
5z'y J 1o ) 2 ( 9 G6 y[ &5
@ uH 'y ( &5& J 5 @ 7 &( $E 7" %

uH o ad- = f#M & ( $ E "%

000

!
www.toluesoft.com info@toluesoft.com




Jké vy J 5 1,9 & ( $E J9" $

)F, 1,%0>'5 ? <'6q[ : &

T *: &J ) &WUJy d )4 E T "%
w56 , J 776 ) bl7 - *F

U o q ( &5& J 7( "$ E& F "$

FQ R& ,9N6 )4 516 *FI17 <6w 66 n'&

0G*F T IX'1.H 'Email SMS

!
www.toluesoft.com info@toluesoft.com




O0OR ) F & H, 5 > @ EF $

HLT, A L #
\AM 566\ & )>\AN H7TT7) 7&J & 7yd

E( 5 >4 '(F

SN
N)F 6 60
F )&
LI
Iy
;N y
>4 @
>4 0
+#6) 7&J \~N= IH

!
www.toluesoft.com info@toluesoft.com




)F )

k6 ) 7/ 75

$(,B :CD6 (, 0B
aF *F ' 7(d
E>

Uo

n'& o

17 <6 0

T# ,6 60

J2, 6 60

|
www.toluesoft.com

info@toluesoft.com




;1 6+, (E,

1 0>( *# '5&( & )& (R H[ *$ N %7& 5.6 1
T J ) & & I % 7'( & [ 7 (R *
0% ( C
E (R * \H[ =
17 YW ) 1 %7N6 ) &5%J d > 7 ( 1%
1 7<, ! 1 3>7 0 ) & 7 0QO0G F
0,%7 H6' y 9N6 '( 6=WR!* )&1 >7c@ , >
0 o> SMS <4 N6 > 1>
F 9 ) & (% SMSN 6
(7)&1 >5Tc@ ,7N6sMS) & 5% : d > 7( 1%
E > SMSN6 I'# <36"' ,%7:[ P 5% 16
'{ % 7 |, 000 & 95 ,FE/ * 6 account& 5 .6 )4SMSN6 !*
"1 6 '. > kb6 5 i sMS I % !6:! 1 SMSi

O d! % 6 (7kk"'l# 7+,6 &,

!
www.toluesoft.com info@toluesoft.com




+6& SMS™ 1 7 75 .6GSM Modem5/6 & ) , P% 1 1,%0>

NK I'6 '.I* ('. *> 5/6 1 \H[ *U O0S$(N6 > 7
&#'>f &5/6 @ 7 ue SMS+ M 1,%0> ' WR
GSM GPRS ' simens ' tatung ,P ( *U 06 71 H f

o# f6% %'l (1%@ 7 _ lite_maestro

support GSM 7 (H ($& , () 7+6QR &SMSN6 * 1,%0>

0%75 .6 , %%4,

) & ('$ J <4 N6
) 1 %7 N6<4 ) & 5% : d > 7 (/%
0 )& 7 0Q00 <4 5> 17 )W

!
www.toluesoft.com info@toluesoft.com




1 >7c@ : > 1 1<, b 1 J>7

7f, 1 %7 <4 H6 y ON6 '(6=WR!* ) &

7 7 ,q[ *#4 ("$N6 & | %4, | J J k q'!7
054! FJ 7'5 N6 <4) &J

GFt2') & ('$ SN N 6
al "7 7f 1 ( <4 ("$N6 , K, ('"$N6

4, | J J K
5 $q[ '(#9]%@ (#97 G F 0% (t2 , (#9 *79)F 5W
0/, t2(#9 *79"
) & ('$ " ' > N6

) connect& | J, N 6 outlook k6 "1IWF @ > ('$ N6
06
0 !X attach ' > 1 > Subject > N6 |

!
www.toluesoft.com info@toluesoft.com




'y[ 2 (> > 5%%7 qf ' /, N6 ) BCC > (>

057! > 17 2
validk ) ( QR1 ( J2 k6 >N6 & > ! 1,%0>
07 @ M) %R kb6 N6 & > 1 ) invalid

) & ('$ J (@ ,9NG6

%IN6) @ (@ ,9) &5%$J3 d > 7( /%
7f, 1 0%7 , (y ON6 '(6 =WR!* )&l >7c@
0%,) @ > ,9 1LH($1 h-
k6 )F) 6 & )%®R'9) % & | %{ k;) @ (9"1
0 (N6 )P ) 5k; 9 ' 37 7
) % & | 71, . H7) ( 1,%0>
0> N6 9 : 9

!
www.toluesoft.com info@toluesoft.com




CallerID F @

f 7)FG> /% 000 & f, & ( WR @W >! H
0 T ="'"1 >)&6 %>
5 $G>5>
5 $G>5% .
5 $G> [

R ' WR& d[ >

G /7 H8: @
#'& 5'9 \ |
5'97
N4 =,
591
N4 =" 16'0

N4 > 16'0

, N4 V 5- T ) && + 5'9 Kk R I'X

!
www.toluesoft.com info@toluesoft.com




I ", 1 J1%K
%$ [ 1% ' 9 (%P * = ) 4

51,1 9& % $
- '"(# a6 )4

- *69'(# %$ )4

) & ('$ 'y J P , & $" $)4
E 2)- 1%K
%$ ' %$ [ 1% ' 9 5/ > * = ) 4

5/ >)&')4 1, 5>5 1, 9&

- '(# a6 )4

- *69'(# ww$ )4
P' &), 'y5/>3)$%»%% 7 & P& $" $)4
\H[ */ > ) & ('$ 'y J

lap 7( @ 5/ > )$%%7 & k6 5/ >5,4)7 9)4

!
www.toluesoft.com info@toluesoft.com




5 $P '6)% 5/ > $ )& 5/ > Top
2-4:1F @
17 d[ !'X
o®mn 5 N@ J2" KuU &: & +%6), >
ad- o= " & & 51, @ G6
17 1>6J,4. ) 7\ 1
& '@' 7 y ) vyd ) 4 (66 }C6\I
* WR c8M ' WR "' > (6 6
9'17 <6w 'n'& U /U6J , 9NG6 | 9) !X
1.H 'Fax, SMS ,EmaiQ R & IH* ) 9
WR (>"' #I!H *6 F'1.H 2
WR ( &' WR &), 9 *

|
www.toluesoft.com

info@toluesoft.com




